Department of Education

=
==z Getting your Mac BYO device

ready for school: Intune

Intune is a secure mobile management system that allows you to access the

school’s network.

These instructions will show you how to enrol a BYO Mac device into Intune

and install an application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has
been supplied to you by the school. If you do not have this information, you
will not be able to successfully complete the installation. Please contact your

school to obtain these details.

These instructions are for High Sierra or later versions of MacOS. You may
find some of the screens look different to the ones provided here if you have

an older version of MacOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it

afterwards, please contact your school for assistance.

How to install Intune

Step 1
K portal manages microsoft.oom — Micrasolt intune Web Comgany Partal ) ] TO Sta rt' ConneCt to the Internet'
; * Microzalt Intune Web Company Partal — partel manage. micresoft.zom Open Safari and type in
Googhe Suggestions .
Q pon portal.manage.microsoft.com
O portmans
0 port douglas

} port dosglas markets
O} pori douglas weathar
(1 port macquarie

Bookmarks and Hisiory
Microsoft Intune Web Company Portal ol imaia g micreeart..
Migrosoft Intune 'Web Company Portal peris manage.microsall.
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Step 2

B Microsoft

B Microsoft
Sign in

mstud259@eq.edu.au &

Mo account? Create onel

Can't access your aceount?

- (=

Sign-in aptions

Managed Internet Service

5400 s harana ant bt

Password® | ..

Step 4

BT Microsoft
mstud259@eq.edu.au
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

L

Don't show this again

Mo

Enter the @eq.edu.au email
address you were provided
by your school and select

Next.

Your username may auto fill
or you will need to enter the
school username and

password you were provided.

Then accept the terms and
conditions and select Sign

in.

A prompt will pop up asking if
you want to stay signed in,

select Yes.
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& portalmanage. microsaft.com

You 't have any apps yet

Your company hasn't made any apps available to you on this device.

Getting this device managed might let you access other company resources
available to you, such as email and documents. Go to Devices to get started

Devices

@'d —— WD
L]

The Intune company portal
will open. Select Devices. If it
is not on the screen like this
picture, select the horizontal
lines at the top left and then

select Devices.

Then, select the option that
appears. This will either be You
don’t have any managed
devices or Tap now to tell us

which device you are using or

add a new device.

Step 7

£

Add this device ¥

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download ta install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

Cancel

=

Please select Download. It
may take a few seconds to

complete.
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Step 8

Add this device

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
mare about haw to install the Company Portal app.

1f you've added this device recently, it may take a few minutes to show

up here.

What does enrolling and identifying my device do?

Step 9

Add this device

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resaurces like email and apps.

To get started, click Download to install the Company Portal app. Learn
mare about how ta install the Company Partal app.

If you've aclded this device recently, it may take a few minutes to show

up here.

What does enrolling and identitying my device do?

Openin Finder (

itk Eempfnyr’mlal_t1619W01—Inslal|zrn@

Step 10

@ Intreduction

% Install Intune Company Portal -

Walcome to the Intune Company Portal Installer

You will be guided through the steps necessary to install this
software.

Select the Open box icon at

the bottom of your screen.

Then select the Open box
icon next to the Company

Portal Installar pkg file.

Please select Continue.

AT
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Step 11

| =]

[ K N« ‘w Install intune Company Portal
Software Licence Agresment
English i

MICROSOFT APPLICATION LICENSE TERMS

estination Select MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license berms are an agreement between Microsoft
‘Carporation (or based on where you live, one of its affiliates) and
you, Please read them. They apply to the application named
above, The terms also apply to any Micresaft

updates,

supplements,

Internet-based services, and
- support services
for this application, unbess other terms accompany these items. IF
50, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

e

= Introduetion
@ Licence

Print... Save...

Step 12

To continue installing the software you must agree to the terms of the
software licence agresmant.

& Int| Click Agree to continue or click Disag
@ Lie theinstaller.

ind . :
| |_Road Licenco _E‘ﬂm_ oo _| jind

A TREL

ta cancel the installation and quit

R I MY T WY T T

updates,

- Y

e % Inatall intune Company Portal ]

Step 13

[ w Install Intune Company Portal

Standard Install on "MacHDD"

This will take 54.8 MB of space an your computer.

» Introduction
& Licence Click Install to perform a standard installation of this software
» Destination Select aniheigicEhiacHOE:
» Installation Type
) L]
GoBack {{ |_instal_

Please read the license
terms and then select

Continue.

Select Agree to accept the
license terms in the pop-up

window.

Next, select Install.
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Step 14
=
‘ —~.  Installor is trying te install new software. |
# h‘lmﬂw H Enter your passaord to allow this.
. Ucﬂm& Username: .di‘girel ‘
o Destinat
! Pazsword: | sesssss
» Installat ? L 2 |
& Installa

Cancel Install Software —

'—

Surmimal
|

‘w Install Intune Company Portal &

The installation was iy,

The installation was successful.

The software was installed.

= Intreduction
» Lieence

@« Destination Select
» Installation Type
@ Imstallation

-

Summary

"] w Install intune Company Portal "1

woscd

Do you want to move the “Intune Company
Portal” Installer to the Trash?

To keep this package in. its current location,

b L click Keap.

L] jcence .

o Installation Type S

© Inetaiaten The installation was successful.
& Summary

The software was installed.

a

Please enter your username,
password of your device and

select Install Software.

When the installation has

finished, select Close.

Once the program has
completed installing, please
select Move to Trash or Bin

option.
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Step 17

Migsmatt Sutelpdete The Microsoft auto update

AutoUpdate check 5 For maore
ks it abioutd Checking for updates...

will appear. Select Install if

How would you lik

there are updates waiting.

Manually Ck
_ Automatical

© Automatically Download and Install Otherwise, select OK.

Cancel

Jgin the Office Insider programme to get early access to rigw relesses .
If you choose to participate in this pregramme, all connected experiences Yo u may n eed to re peat th IS
will be enabled and the fallowing data will be collected by Microsoft:
required and optional diagnostics data, background diagnestic kogs and .
necessary service data. This data is collected from all programme Step a feW t|m es.
participants, but if you wish to turn off the collection of optional diagnostic
data or categories of connected experiences, you can do so by changing
privacy settings. In addition, you will receive emails from Microsoft with

important information about the programme. Once there are no more

Choose how you get Insider builds 4]

Office Insider Slow - best for Insiders who want 1o gl early access 1o fully u pdates, you can close the
supported builds with minimal risk and provide feedback to make Office
great.

Microsoft Auto Update
Learn more
Privacy statement program.

Programm [ms
Check for Updates

Next, you need to enrol into

Intune.

Select Launchpad and then

select the Company Portal

app.

PN allROGROOA A2 WME

Then, select Sign In.

Company Portal

Get access to work or school resources and keep them secure.

Sign In
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Step 20
B Microsoft
B2 Microsoft
Sign in
mstud259@eq.edu.au L
Mo account? Create onel
Can't access your account?
Sign-in aplions
= (D
Step 21
o e

Department of Education

Managed Internet Service

Sign in with your usermarme and password

Usemame * | mauozsomed.eou.au

Password * | s

1 | agree to the conditions of use and privacy statement

Change my password

Cancel sign-in

Microsoft Sign in screen,
enter your supplied EQ email

address. Then, select Next.

Enter the username,
password and accept the
terms and conditions. Then

select Sign In.

Queensland
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Step 22

[ vren. seiectcontinue.

Set up Department of Education
QLD access

Lot SELUD P0dr GEwie 1000055 VO evad. Bovioes. WAL 00 a0 for work

rus wel ] e 1

Gat yaur davice managad

T copervmment of bdscation 00 ny v s o il & MansgemerL
Fral s I sezaim saar devics

Update davice sattings

1 veoariomenn o azation L0 ot e by 0 ke actan, e selling
& zanszace

Lewin rmzre

_Fﬂwﬁ

Step 23

school IT administrator can
What can Department of Education QLD see?

@- Daparimant of Education QLD can't: A Dagartmant of Educalion QLD can; and cannOt See on your
+ Wi rmanrg hivinry nn =i deses + Wi tha mace, reesl s, and osnien el
= (O0CN W04 oM, SDMACES, 07 QIR v BEZTTC TOMCS Of 2pES oLt 1nstalicd H
s i " aity e s b e Mac device.
+ Rawiow fair osumaTs « RS 0t OF SITHEN IYATE B IRCRTy SaTINGS
A e

Select Continue.

=D
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Step 24
What's next?

L & bra Crempovry Partn 4z algn inas sha beyrheds

£ EAGT your BIEE KGN pridennd

2 G2 reice TEMGeTIAT! IT G am Prafaranzen

Lk Condn, e 1 proseed

Leam mars

=
()
Step 25
" Profiles/MDM wants to make changes.

|
u Enter your password to allow this.

User Name: | digital

Password: Innnun| I

Cancel @

Step 26

Confirm device management

You need 2 Profila in Systam Praferences.

ww o

1. In"System Preferences”, select “Profiles”,

Z in Gigebar, select Prafile”.
3 Click "Approve..” to aliow Department of Education QLD 10 manage work settings
0 yeur Mac.

4. Click "Aggrove” whan the DoouR agoean.
8. Comn back 1o the Comparry Portal, then click *Continue®.

4 Skipping this step will prevent you from sccessing all company fesources

This screen outlines the next
steps. When What's next?
appears, select Enroll to

finish the installation.

This may take a few minutes

to complete.

Please enter the username
and password for your

device and select OK.

It may take a few minutes for
the management profile to

be installed.

Then, select Open System

Preferences.
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Device Profiles

@ Credential Profile - BATE

[Grab your reader’s attention
with a great quote from the
document or use this space to
emphasize a key point. To
place this text box anywhere

Select Management
Profile and then

Approve.

= ——
@ Management Profile
&] 4 settings

on the page, just drag it.]

Install this profile to get access to your
company apps

ined 10SProfileSigning.manage.microsoft.co
m
17 Jun 2019 at 11:22 am

Erase all data on this computer

Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen

Step 28

Confirm you want to approve

Do you want to approve the “Management
Profile” profile?
Until this profile is approved, the management server

will have limited control over your device and you may
not have access to all functionality.

@— the Management Profile and

select Approve.

2 Cancel Approve
Step 29
e < Profies Qs The system preference
Device Profiles . . .
[ o e e Management Profile screen will be displayed and

you can close this window.

+ Install this profile to get access to your
company apps

signed 10SProfileSigning manage.microsoft.co
m

10 Jun 2079 at 8:57 am

[S)| PrCS! Credential Profiia
| 1setting

PKCS1 Credential Profile nstalled

| 1setting

Passcode Profile
1 setting

SCEP Profile - ModelNar

ettings Certificate

5 Certificate
| 1setting

@ WiFi Profile - 067ccd81-
| 3settings

m WiFi Profile - ce4354b7-

Mobile Device Management
SCEP Enroliment

+[— ?
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Step 30

Confirm device management

Yea T 10 ARECHE the INETANATION of 3 MANagmenT Profile in Systam Pretarences.
This 'will bt yoU BETESS Company TesouTCes from your Mac,

Open System Preferences

L In “System Fraferances’, saiect *Frofies”.
2. In the fef-nand sidebar, select Management Profie”,

3. Ciick “Approve...” 10 allow Deparman of Educstion OLD 1 manage wark semings
o o Maxc.

4, Click "Agpeove when I pOpuD apresrs.
5. Comaback 1 tha Ceenpany Porsd, than sick "Cominus®,

L SIoping 1his $160 Wil Brevent you 11GM BCessing all COMEY MAouNtEs

(=)

Step 31

app window will still be open.

Select Continue.

Set up Department of Education
QLD access

LEE's 468 up yiur device 10 access your emadl, devices. Wi-FL, and agps for work
¥ou will nead to:

Get your device managed

0 Gepartment af Education GLE requires you 10 inatad a Managoment
Profile to secure your device

Update device settings
Dwpartment of Education G40 might s you to taie action, like setting
 passoode.

Learn more

Pastpone

Step 32

updates the device settings.

You're all set!
You should now have scoess to your email, devices, Wi-Fi, and apos for work.
Get your device managed

Departmant of Education LD raquirns you 10 natall 3 Managemant
Profile to secure your device

Update device settings
o might

Ahon, like setting

Close the Company Portal...

You have now finished
installing Intune.

against Update device
settings, your device has
finished enrolling into Intune.

Select Done.

It may take up to 15 minutes
to finish installing. You can
use the device in the
meantime but please keep it

connected to the internet.
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Setting up printing using Papercut Mobility print

(this is for printing at school)

This will need to be tested at school on the school network to ensure school printers
work.

1. Go to word or another program and open or create a document to test
the printer.
2. The printer options will appear with room descriptions within their code.

If you're prompted, type your school username and password. This is usually
different from the one that automatically appears in the popup.

Entar your nams and passward for the printar
“fand me"

Mamse: | joa
Pasaword:

Ramamber this passwaord in my kewchain

Cance:

Tips

e If you type the wrong username or password, your Mac won't show any
warning message; your job just won't print.
e Ifyou're not sure how to print, take a look at Print from your Mac.
e If your job doesn't print, check the Print Queue dialog. If your print job's
there and has the message 'Held for authentication":
» Click the retry icon (the icon with the rounded arrow in it).
»= Re-type your username and password (the ones provided by
your organization).

Set Up if the above does not work

1. Go to System Preferences > Printers and Scanners.

2. Click the +icon and select a printer. Make sure it's a Bonjour kind of
printer.

3. Check that the Use box is set to Secure Airprint. If it's not, close the
dialog, disconnect and reconnect to the network, then go back to step 2.

4, Click Add and you're ready to print!



https://support.apple.com/en-au/HT204135
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