Step 2: Setting up iPad for school

Following the whole of Step 2 (31 steps) will allow you to:

e Onboard your iPad

e Download the school Apps you will need

e Atthe end of the document, there are instructions to help with printing

1.  Onboard yourBYODiPad

Follow the steps in this guide, the images are a reference for you, however the actual text on your device
may differ.

1. Open the App store and search ki, o
for “InTune Company Portal”.
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Intune Company Portal m Zoom for Intune

3. When the download completes,
open the app.

Schedule, start, o join a meeting with ease

4. When the app opens, tap “Sign In".

Company Portal

5. Enter your school email address in

the sign-in field, then tap “Next". Microsoft Intune
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Sign in
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Can't access your account?




6. Your username should autofill, but
if it doesn't, enter it here.

7. Enter your school password.

8. Check the box to agree to
the conditions of use.

9. Tap “SignIn”.
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Sign in with your username and password
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10. Tap “Okay” on this screen and the
following popup should appear.

Get notified so you don't lose access

We'll send important notific
needed so you can k

11. Either Allow or Don't Allow
notifications. They are
recommended, but not required.

“Comp Portal” Would Like to

Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be

configured in Settings.




12. Tap “Begin” on this screen. This
will start the joining process to
link your device to your account
at school.

Set up Department of Education
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13. This screen details what the
management profile can and cannot
do on your device. Tap “Continue”.

Device management and your privacy
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14. Tap “Continue”.

15. The app will need permission to
download the management profile.
Tap “Allow” to begin the download.

Set up Department of Education
QLD access

Continue

& portal.manage.microsoft.com

Download management profile
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16. Once the download has completed,
tap “Close”.

Profile Downloaded

Review the profile i ings app if
you want to it.




17. Tap “Continue”.

18. This page shows instructions on
how to install the profile. Press the
iPad’'s home button (iPad 6th-8th
Generation) or swipe up from the
bottom of the screen (iPad Air/Pro)
to minimise the app.

Set up Department of Education
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to access your email, devi
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How to install management profile

1. Go to the Settings app

Select Profile Downloaded.

2. Select Install
Follow the on-screen instructions to complete the installation.

3. Open the Company Portal app again

19. Find and open the Settings app.
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Settings
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20. In the settings app, Tap the
“General” tab.

General

Settings

About
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22.In “VPN & Device Management”, tap
“Management Profile”.
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23. Tap “Install” to begin installation of
the profile.

Install Profile

Management Profile

10SProfileSigning. manage.microsoft.com

Install this profile to get access to your company apps

Device Enrolment Challenge

More Details




24. Enter your iPads passcode/password
when prompted.

25. Tap “Install” on the popup.

26. Tap “Install” again.

Enter Passcode

Enter your passcode

@@ G @

Install Profile

Warning

Installing the certificate "Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your
iPad.

Installing this profile will allow the administrator at "https:/f
i.manage.micrasoft.com/DeviceGatewayProxyfioshandler.ashx
to remotely manage your iPad.

The administrator may collect personal data, add/remove
accounts and restrictions, install, manage and list apps, and
remotely erase data on your iPad.

n

27. Tap to trust the remote management
profile.

Remote Management
Do you trust this profile’s source to
enrol your iPad into remote
management?




28. The management profile is now
installed. Tap “Done” and press the
home button/swipe up to minimise
the settings app.

29. Reopen the Company Portal app.

30. Once back in the Company Portal,
the app will automatically detect
the installed profile. Tap
“Continue”.

Profile Installed
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31. The Company Portal will now check
your device's settings for
compatibility with the school
network. This may take up to a few
minutes.

Check device settings

32. Once the check completes, tap
“Done”.

33. Your device is now registered to
your school account and will have
access to the network at school.

You're all set!

You should now have access to your email, devices, Wi-Fi, and
apps for work.

Review privacy information

Download management profile
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Install management profile
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Check device settings




2.  Downloading School Apps via Company portal

1. Open the Company portal App

2. Atthe bottom of the screen select Apps

More Device management and your privacy

) Here is what Department of Education QLD can and cannot
What Department of Education see or do on your device. Data collected will only be used to
QLD can see ensure your device is compliant with policies to protect

X Department of Education QLD data.
Department of Education QLD
terms and conditions
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privacy policy

Send Logs . T . .
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Rate this app - Access your passwords
« View, edit or delete your photos
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3. All of the available apps should appear. Click on the app you would like to install.

Q Search Filter Sort

Clickview
ClickView Pty Limited

GarageBand
Apple Pty Limited

Google Earth
Goagle LLC

Intune Company Portal
Micrasoft Corporation

Kahoot! Play & Create Quizzes
Kahoot ASA

Keynote
Apple Pty Limited

Wicrosoft 365 (Office)
Microsoft Corporation

Microsoft OneDrive
Microsoft Corporation

Microsoft Outlook
Microsoft Corporation

Microsoft OneNote
Microsoft Corporation

Microsoft Teams
Microsaft Carparation

Microsoft SharePoint
Microsoft Corporation

Numbers
Apple Pty Limited

Pages
Apple Pty Limited
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Department of Education
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4. Click on install to install the app to your device.
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Show more..
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5. Complete the same process for all the apps you require on your device.

6. If there are apps you should have access to but the app is not present speak with an IT staff
member. Alternatively you can download them from the App Store.



Printing on the school network

Please note: This guide is for school printing only

1. Open the app you want to print from and tap the share icon [ﬁ «

2. Scroll down and tap @ or Print

3. Select a printer. There will be a code which includes the room number or LIB
for library.

For example p2021a05hp40 is the printer for room A05. The library printer for
students is p2021libhp40.

4. Select the number of copies and other options like pages you want to print.
5. Tap Printin the top-right corner.

6. If you're prompted, enter your school username and password.



